
UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

WASHINGTON , D.C. 20460 

OFFICE OF MISSION SUPPORT 

Sl 1B.IE T: w-u1 lo the !Tic· of lnsp ctor n ral Final Rep rt 1o. 19-P- 278 ··Er 
v r. ight Over nterpri e u t mer . ervice lution eed Improvemer1l·· dated 
ugu t I . _ 19 

FRO 1!: aughn oga, Chi f Information Onicer V 7 _ ,,,-J-------2 
nd De utv s i tanl dmini lrator for ·n 1ronm ntal In formation 

ro: Rudolph M. re ard 
lnformati n Resource. anag ment Directorate 
Oflice of Audit and Evaluation 

·1 he linal r ·port for th ··EP O rsigh1 0 r nt rpn e u tom r Ser ic 
lmprovem 111·· aud it notes th·1t there are t unresol ed r commendati n 
Mi si n ·upp ll1 ( M ). Th purpo of thi s m morandum i. to transmit · revised 
ct rrc live acti n plan for the t, unr . ol ·ed r ommendati n that I belie e fully addrc s the 
·onccm add re · ed in the final r port. 

Rccommendalion ction 

Implement in ternal 

' 0 . 

prior to the next and final 
verify receipt of , nteq ri e opt ion year. ·chedule r vie, to confirm 
C11s10111 r . crvi 1.: . ol 111ion rcce ipl of c ntrnct deli erab le . 

on trnl t ixty d.i I 

tatcmcnt of" \\orl- dc li vc rahl 

6 pda1e the ' apital Planning. and 6. l Th of Managem nt and 
111\ estmcnt ·ontrol p Iicy and 13udget (0 B) has ad ised O · that 

ma_jor re i. i n tt ti e Pl areprocedure to incorporate 
~ rt.he 111 ing. Th .igcncy ,, i11 d , elop arequirement for the agcnc_ t 

do umcn t it. forma l evaluation policy nnd pr ccd ure t incorporate 
or ·apital Plannin° and ap1 licablc portion or the new B 
ln ve tmcnt 'ontrol "medium" guidan ce into the EP · CPIC 1n licy 
and ·•1i1c·· in,e ·tmcm . \\ hen it be u ne a ailablc. 



Thank you for the opportunity to revise OMS' corrective action plan to address unresolved 
recommendations. Iryou have any questions, please contact OMS. audit follow-up coordinator. 
Mitch Ilauser on (202) 564-7636. 
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